
NEW HINO 500 SERIES VEHICLE BASIC WARRANTY 

WARRANTY TERMS FOR STANDARD BODY APPLICATION


WARRANTY TERMS FOR SPECIAL BODY APPLICATION


Model Type of Body
Warranty Period

Year Mileage

GD8JLKA-HDM 
FG8JP1A-PGM 
FG8JS1A-PGM 
GH8JR1A-XGM 
GH8JM1A-XGM 
GH8JR1A-PGM 
FL8JW1A-XGM 
SG2PE1B-XGM 
FM2PL1B-XGM

Standard/ Common Body Application 
(Excluded tipper, compactor, and mixer 

application)
5 500, 000 km

Model Type of Body                            

Warranty Period

Chassis Power Train *¹

Year Mileage Year Mileage

GD8JLKA-HDM 
FG8JP1A-PGM 
FG8JS1A-PGM 
GH8JR1A-XGM 
GH8JM1A-XGM 
GH8JR1A-PGM 
FL8JW1A-XGM 
SG2PE1B-XGM 
FM2PL1B-XGM

Tipper, Compactor, and Mixer 1 Unlimited 2 200, 000 km



WARRANTY TERMS FOR SPECIAL MODEL


Terms & Conditions 
• This warranty will be expired at mileage or No. of month, whichever comes first.

• During this warranty period, customers are required to send their vehicle to Hino Motors Sales 

(Malaysia) Sdn Bhd workshop or any Hino Authorized Dealer Center for service, failure to do so may 
result the warranty being null or void


Power Train*¹ 
For the purpose of this Warranty, ‘Power Train’ means the following main functional parts of NEW HINO 
Vehicles (defined as below) 

i. Engine assembly, excluding, but not limited to, fuel filters, engine oil, alternator, air cleaner element, 
engine mountings, starter motor, radiator, v-belts, power steering pump, and air conditioning if 
applicable, 

ii. Clutch, excluding, but not limited to, clutch hydraulic actuating equipment, and clutch disc 
iii. Transmission, excluding, but not limited to, gear oil and cleaner element, propeller shaft universal 

joints and bearings, 
iv. Rear axle assembly, axles and wheel bearings, differential gear mechanism (crown wheel, pinion, 

and bearings), excluding, but not limited to, brake system, brake drums, wheel discs, tires, tire 
tubes, and differential oil. 

Warranty for Accessories 
Please refer to the warranty service booklet on warranty coverage for the accessories such as below: 

i. Alarm 
ii. Reverse Camera 
iii. Hino Connect 
iv. PTO 
v. Fifth Wheel Coupler 

Warranty Start Date 
The warranty begins on the date the vehicle is delivered to the first retail purchaser or date the vehicle 
registered, whichever is earlier 

Effective 
For the vehicle sold from 1st March 2021

Model Type of Body                            

Warranty Period

Chassis Power Train *¹

Year Mileage Year Mileage

GH8JL1D-UGM 
FM2PN1D-XGM 
GH8JMIA-WGM Tipper, Compactor, etc 1 Unlimited 2 200, 000 km


