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300 units of HINO 300 Series for GD Express

Selangor, 13 February 2018: Hino Motors Sales (Malaysia) Sdn Bhd — HMSM, a subsidiary of
Hino Motors Limited Japan, associates under Toyota Group of Companies, kicking off their 2018 with
300 units of their best-seller, HINO 300 Series delivered to Malaysian renowned courier service
company, GD Express Sdn Bhd (GDEX).

Speaking of a good business relationship between HMSM and GDEX, last year HMSM received 200
units order of their newly launched HINO 300 Series from GDEX, that has proven that quality and
durability of the products is inarguable. Up to date, total HINO vehicles in GDEX operations are 578
units which sum up 60% of their total fleet. Today, once again, HMSM is delighted to be given the
opportunity and reliability when GDEX adds another 300 units of HINO trucks.

The year 2017 has seen a drastic development of e-commerce sector in Malaysia. Quoting the
Minister of Transport Malaysia, the country is expecting RM114 billion growths through e-commerce
hub. Capitalising the e-commerce boom, this is one of the reasons that is empowering GDEX to step
ahead of the curve by expanding 16 of their branches nationwide last year as well as increasing
business operations volume. The steady growth of digital economy today forecast a wide demand to
boost logistics businesses in Malaysia. HMSM and GDEX are keen to maintain the good relations to
survive in the new competitive market digital economy.

Recently, Hino Malaysia has secured their 2017 sales by achieving No. 1 sales in Light Commercial
Vehicle (LCV 4-wheeler), Medium to Heavy Commercial Vehicle (MHCV) and Bus as reported by
Malaysian Automotive Association (MAA). Hino is now looking forward to further success in 2018
and one of the essential focuses is on Hino Total Support. Completing their full product launches last
year together with the opening of new Hino Total Support Customer Center (HTSCC) — Malaysia’s
only training center for Commercial Vehicle industry and world’s 1% training circuit operated outside
Japan hub, Hino Malaysia is positive to increase performance not only in Sales but also After-Sales
Services. Capable of producing 10,000 vehicles and training several thousand drivers every year,
HTSCC offers extended range of training courses. These courses include driver familiarization, eco-
driving and safety-driving among others.

HMSM today is glad to bring product quality to their customer, GDEX which contributes in
minimizing vehicle downtime, reducing GDEX operational costs and giving them more exclusive
warranty satisfaction such as the “Free Parts Program” and “Free Service Program” as well as other
extras such as ‘Best-Fit’ program, ‘Free Service Campaign’ and more upcoming activities which could
give customer added benefits after-sales.

The signing ceremony attends by Mr. Ken Iwamoto together with the Managing Director and Chief
Executive Officer of GDEX, Mr. Teong Teck Lean and witnessed by Encik Mohamed Zaidi Abdul Karim,
Division Head of e-Commerce and Postal from Malaysian Communications and Multimedia
Commission (MCMC); Mr. Masaki Yamauchi, President of Yamato Holdings; management team of
GDEX and HMSM. HMSM also presents 4 Certificate of Reliability to GDEX on HINO trucks of their
own that reach 1 million mileages without any engine overhaul.

Hi#



HINO continue to Aim for Customer Trust & Confidence.

About Hino Motors Sales (Malaysia) Sdn. Bhd.
Hino Motors Sales (Malaysia) Sdn. Bhd. — HMSM is a subsidiary of Hino Motors Limited Japan under Toyota Group of

Company. HMSM offers series of products ranged from Light Commercial Vehicles (HINO 300 series), Medium-Heavy Duty
Vehicles (HINO 500 series), Heavy Duty Vehicles (HINO 700 series) and buses. Since its establishment in Malaysia in 1977,
HMSM has been working closely with its dealers to improve their services through upgrading to 3S (Sales, Services and
Spare Parts) status which provides a total package of services and offers conveniences to customers across the country.
HINO products are some of the most technologically advanced in the Malaysian commercial vehicle market.

About Hino Total Support Customer Center (HTSCC)
HTSCC the first in the world outside of Japan is built with international standard specifications from Japan to assist its

customers who need to comply with the Malaysia’s government Safety, Health and Environment Code of Practice (SHE COP).
HTSCC is built on a 39,600 square metre of land size. Hino aims for HTSCC to reach a capacity of 2000 trainings annually.
These trainings are open for truck or heavy duty vehicle drivers who will be trained with highly ethical driving skills to
reduce the number of accidents, complaints and summonses and ultimately to save precious lives and business costs. The
upgraded facility is built with few obstacles for endurance and technical skill tests such as slopped road for hill driving,
banked road for medium speed cornering, professional driving track, wet handing and panic brake facility as well as a 830
meter driving track. The centre also comes with a maintenance service bay, an open space canteen and a gallery to increase
customers’ and public awareness on the history of Hino as a company, its technological revolutions and product
advancement. Hino has been established in Malaysia for the past 40 years.
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Visit our website for more corporate and product details: http://www.hino.com.my



